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Introduction
Duneaton Community Council “DCC” 
is made up of local representatives 
who provide a voice for this rural South 
Lanarkshire community, comprised 
of Abington, Crawfordjohn, Coulter, 
Lamington, Roberton and Wiston. 

DCC recently obtained 
funding from the Clyde 
Wind Farm Extension 
Fund. To ensure that 
this is spent in the best 
way to support the local 
area, the group wanted 
to better understand the 
requirements and goals 
of the community by 
undertaking a community 
engagement exercise.

From the feedback and information 
gathered, DCC will be able to allocate 
funding for residents’ projects where 
it is needed most. The information will 
also help to support residents making 
additional funding applications and 
form the basis of the DCC’s strategic 
plan for the next 5–10 years. 

The aims of this exercise were to: 

/ Provide an opportunity for the 
community to come together

/ Share views and ideas
/ Raise the profile of the whole area
/ Work with the whole community to 

achieve the priorities identified 
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The process

The community engagement process 
involved working with an independent 
consultant who: 

1. Reviewed any concerns 
previously raised through 
the DCC meeting minutes 

2. Reviewed any community 
projects already 
underway

3. Undertook community 
consultation events in 
each village 

4. Completed a follow up 
survey on the key themes 
raised at the consultations 
impacting all villages

The first two steps of the engagement 
process helped to inform the 
community consultation events and 
understand what was happening in 
the area. During the consultations 
this helped to answer questions or 
comments raised about existing 
concerns or projects underway. 

The information from the 
consultations gave great insight 
into challenges faced and ideas 
to improve each village. From 
this, key themes impacting all 
villages were identified as: 

/ Transport, roads and paths
/ Community events and 

activities
/ Community appearance 
/ Connectivity 
These themes fed into the 
follow up survey to get more 
specific feedback on each area. 

D U N E AT O N
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Community 
consultations

The overall population of the 
Duneaton communities is less than 
1,000. While there are common 
themes across them all, each village 
has its own dynamics. For this 
reason, community consultation 
events were held in each village 
over the 24th & 25th November 2018. 
The average attendance at each 
consultation was 11 people. These 
were made up of a range of age 
groups and backgrounds. 

At each event, attendees were 
given an overview from a DCC 
representative on why the event was 
taking place. Attendees were then 
asked four questions, with answers 
provided on sticky notes to ensure 
that everyone’s views were captured. 
After each question, a group 
discussion took place to clarify any 
points and understand context for 
some of the feedback. 

For the purposes of this report, 
summaries of the information 
gathered from each question has been 
provided. The full findings for each 
village have been provided to DCC. 

The first part of the sessions looked at 
what people liked and valued about 
their village. 
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Poor transport links, bus services 
reduced and no trains

Must be reliant on driving or 
getting a lift 

Bins not being emptied regularly 
enough

Closed hotel is an eye sore 
(Abington)

Community buildings not used well 
enough 

We have no central meeting area or 
hall (Lamington)

Speeding traffic and poor signage 

Very poor internet signal 

Fly tipping

Poor communication between the 
villages School closures

Community buildings need upgrades 
and repairs 

Limited social events due to 
restricted pub hours, or no pub at all

Danger of isolation for elderly 
people

Foot and cycle paths in poor 
condition

Lack of amenities, only one shop 
based in Abington

Lack of activities for children

No childcare options

Lack of business opportunities 

What we like

Good neighbours, people looking 
out for one another

Central access to Glasgow and 
Edinburgh

Rural living

Peaceful and quiet

Access to countryside and fresh air

Friendly people

Lots of history and traditions in  
the area

Nature, scenery and lots of green

Easy access to M74

Lots of walking routes

Low crime

Feels safe

Good community spirit

What we value

Post office, shop and cafe in 
Abington

Primary schools in Abington, Coulter, 
Lamington and Wiston

Village hall (with exception of 
Lamington)

Community events, such as Women’s 
Institute and gardening club

Community garden and museum in 
Crawfordjohn

Community notice boards for 
sharing information

Pubs in Coulter and Crawfordjohn 

Play parks 

Library 

Mobile bank 

Facilities at Wiston Lodge

The next stage was understanding 
what people didn’t like and 
considered as challenges. 
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From here we gathered ideas 
on how the villages could be 
improved.

What we dislike
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Maintaining country pathways 
alongside the river with signage 

Improved phone lines and mobile 
signal 

Community social venue – hotel, 
pub, bistro

Flower beds filled with plants not 
weeds

Community bus service to 
complement commercial services

Functioning rail station

Christmas lights

Picnic benches/garden benches 

Tennis court renovation

New welcome signs for each village

Community hub 

Rural cinema 

Sporting grounds

Pop up shops 

Regular village get-togethers

More dog walking facilities

Community garden

Bridge over River Clyde being 
repainted with better signage

Integrate community projects with 
school

Connected walking and cycling 
routes

Business development support for 
village hall 

Youth club and after school club/
breakfast clubs

More activities to use the hall

Gala day

More affordable housing

Senior citizens club

New/improved village hall

Convenience store

Gas connection

Improved communication with DCC

Safer roads

Re-instate flower show

Get school kids involved in flower/
gardening projects and speak with 
local farmers too

Better broadband to help new 
businesses and working from home

Areas for wildflowers planting to 
support and attract bees

Old bowling green converted to an 
all-weather court

Potential community ownership of 
assets

Neater parking, hedges

Covered bus shelters

Correctly painted yellow lines

Improved play park

Swimming pool

Fix the notice board

Conservation signage

Home doctor visits or drop ins

Affordable public transport

Taxi service

Youth development worker

This list is not exhaustive, and the 
full list for each village has been 
provided in the background.

Making things better 
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77% 
of respondents are in work

Community survey 

The community survey was made 
available online and via paper copies 
at the Abington General Store to 
all residents and businesses in the 
Duneaton area for a period of 3 weeks. 
Thanks to publicity via the local events 
newsletter, Facebook reminders, DCC 
website updates and word of mouth 
publicity, 147 responses were received.

Who completed the survey?
The survey results reflect the village 
populations and demographics.

To provide more insight into the 
challenges faced in the area and 
context for some of the ideas, we 
also wanted to understand some 
background information about 
individuals. 

From the responses, the majority 
of residents are working, with 
47% employed full time, 16% 
self-employed and a further 14% 
employed part time.

It’s clear that most people work 
from home in the area, however 
there are a lot of commuters based 
in the community too. From the 
consultation events, many residents 
have grown up in the area although 
more people are choosing to live in 
this rural area as they see it as more 
peaceful and safer than regular 
commuter towns.

We also confirmed that the area 
overall has a lot of working families, 
with 36% of respondents having 
children under the age of 16.

147 
residents responded

28% Abington  
22% Roberton
20% Crawfordjohn

15% Wiston
10% Coulter
05% Lamington

47% Full-time
16% Retired
16% Self-employed

14% Part-time
04%  Unemployed
03% Student
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Transport, roads 
and paths

Generally, the villages of Duneaton 
are fairly accessible if you are able 
to drive, with close proximity to the 
M74 for travelling to Glasgow and the 
A702 for travelling to Edinburgh. All 
villages expressed concern with the 
reduction in bus services and a lack 
of public transport in general. 

Most residents drive because it 
is the most convenient mode of 
transport. From the survey questions, 
we confirmed that 95% of people 
drive in the area and have access 
to a car, however 47% of the survey 
respondents said that they would use 
public transport if available. 

Local Transport

High community impact
Medium cost 
Medium timescale

A potential idea is to have a 
community bus service which travels 
between the Duneaton villages and 
links with commercial bus services. 
From the survey, most people said 
would use this service if available and 
would be happy to pay for this.

Points to consider
/ A local community run bus 

service could be used to improve 
access to community events 
and increase numbers attending 
regular activities

/ Link into popular commuter 
times to improve usage of public 
transport by linking with rail times 
in Biggar, Lanark and the Park & 
Ride at Abington Services

/ DCC are linked with Community 
Action Lanarkshire working 
towards sustainable travel action 
plans, which this information can 
also support

/ While a community bus would be 
a limited service, this would be in 
addition to the existing services 
and be more bespoke for the 
needs of the area

70% 
would use a  

community bus service

73% 
would pay to use the 

community bus service

Suggested action
/ Form a transport sub-

group of DCC residents 
in each village have 
suggested that they 
would like to be part of 
this to improve the area

/ Review model used in 
other communities that 
could be replicated 
such as the Bo’ness 
area community bus 
association 

95% 
people in the area drive

47% 
would use public transport
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Road safety 

Medium community impact
Low/medium cost
Short/medium timescale

Like many rural areas, there are 
challenges with combating speeding 
traffic passing through. To improve 
this, DCC would need to work in 
partnership with South Lanarkshire 
Council “SLC” and Amey (for the A702 
only) as they are responsible for the 
roads. For villages like Wiston, where 
there are not pavements on every 
road, many residents feel unsafe 
walking or cycling in the area and 
discourage children from doing so. 

Suggested actions 
/ Investigate traffic calming 

measures particularly in 
Abington, Lamington and 
Roberton

/ Improve signage entering 
and leaving all villages

Upgrading paths

Medium community impact
Medium/high cost 
Medium timescale

One of the key things that residents 
like about living in the Duneaton area 
is the connection with nature and the 
great walks in the countryside. While 
this is appreciated, many fed back 
that a lot of the paths are in poor 
condition causing slips and trips, 
particularly in bad weather. As there 
are several foot and cycle paths in 
the area, those addressing this issue 
would first need to consider who 
owned each route. 

Any resurfacing of paths owned 
by SLC could be a slow process 
as improvements to roads and 
footpaths are part of the same 
department. They have identified 
that roughly 82% of roads in the area 
need improvement. Priority is based 
on condition, number of defects 
(potholes), and number of third party 
liability claims received. 

Suggested actions
/ Map out the foot and 

cycle paths, identify 
ownership and extent 
of upgrades needed. 
This action could link in 
with Biggar & District 
Community Heritage 
Group have started this 
process recently. 

/ Working in partnership 
with owners, likely SLC, 
confirm who is responsible 
for maintenance

/ Where low level 
maintenance is required, 
such as gritting, hedge 
trimming, litter picking etc., 
organise a “community 
clean-up day”. While this 
is a short term action, it 
will feed into many longer 
term activities and improve 
community morale. This 
can also link with the Clean 
Up Scotland campaign 

One of the key things that 
residents like about living 
in the Duneaton area is the 
connection with nature and the 
great walks in the countryside. 
While this is appreciated, many 
fed back that a lot of the paths 
are in poor condition causing 
slips and trips, particularly in 
bad weather.

https://www.keepscotlandbeautiful.org/about-us/our-campaigns-and-innovations/clean-up-scotland/
https://www.keepscotlandbeautiful.org/about-us/our-campaigns-and-innovations/clean-up-scotland/


Community 
appearance 

High community impact
Low cost
Short timescale

From the consultations and the 
survey, the appearance of the 
villages is important to the residents. 
Residents highlighted that fly-
tipping and littering from visitors 
was an issue. Littering becomes a 
problem due to visitors and people 
throwing rubbish out of car windows 
while passing through. In particular, 
fly-tipping was identified as a key 
problem in Abington, Crawfordjohn 
and Roberton. 

Suggested actions
/ Allocate parking in the 

villages for passing traffic 
or out-of-town dog 
walkers, with adequate 
bins. Abington currently 
has a parking area 
however this requires a 
clean-up and new bins. 
This approach could 
be replicated across all 
villages 

/ Organise community 
clean up events, which 
could tie into the Clean 
Up Scotland campaign

/ Collaborate with the 
local gardening club 
and schools to introduce 
flowers and greenery 
into the streets through 
community projects. 
Sustains currently have 
a handy guide on how 
this could be a low 
maintenance option – 
Introducing plants and 
trees to your streets

https://www.keepscotlandbeautiful.org/about-us/our-campaigns-and-innovations/clean-up-scotland/
https://www.keepscotlandbeautiful.org/about-us/our-campaigns-and-innovations/clean-up-scotland/
http://www.sustrans.org.uk/sites/default/files/images/files/migrated-pdfs/Section%2011.%20Introducing%20plants%20and%20trees%20into%20your%20street.pdf
http://www.sustrans.org.uk/sites/default/files/images/files/migrated-pdfs/Section%2011.%20Introducing%20plants%20and%20trees%20into%20your%20street.pdf
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77% 
would travel to another  

Duneaton village for activities

95% 
would be happy to pay a nominal 
fee towards events and activities
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Community events 
and activities

High community impact
Low/medium cost
Short/medium timescale

Over the years, the number of 
community activities has reduced 
with venues closing such as the 
Abington Hotel, Lamington Village 
Hall and Crawfordjohn Primary 
School. Abington is currently looking 
at converting the old school into a 
community hub. 

Another challenge is the upkeep of 
village venues. The village halls for 
Abington, Coulter and Roberton 
are all owned by South Lanarkshire 
Council. The fees currently charged 
for hiring the venues make it difficult 
to hold viable events. 

From the consultations we identified 
that residents would like there to be 
more community activities. The survey 
then provided options to gauge the 
level of interest for certain activities. 

Considerations
/ Feedback suggests that a 

number of children living in the 
area attend schools outside of 
Duneaton as it’s easier for parents 
to drive to Biggar or Lanark to get 
the train and drop their kids off 
at the school clubs at the same 
time. This links in with the lack 
of transport and clubs available 
in the Duneaton area and could 
be connected to attracting more 
people to live in the area 

/ 77% of survey respondents said 
that they would be happy to travel 
to another Duneaton village to 
take part in activities, with 95% 
stating that they would be happy 
to pay a nominal fee towards 
events and activities 

/ The survey suggested that 
residents would attend community 
events and activities regularly 
enough for ideas to be viable 
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Suggested actions:
/ Develop activities 

for young people, 
including youth clubs, 
afterschool activities and 
a homework club

/ Improve play parks and 
open community spaces

/ Organise and support 
more community events 
for families and older 
people which allow more 
socialising

/ Link the community bus 
idea with a schedule of 
events to improve access 
and attendance 

/ All groups should support 
one another

/ Promote a safe and 
friendly community

/ Increase advertising for 
clubs and events, linking 
to the survey results 
on how people like to 
receive information

/ Utilise the planned 
hire of a community 
development worker to 
manage and run activities. 
While Wiston and 
Crawfordjohn are privately 
owned village halls they 
are run on a volunteer 
basis so the board cannot 
cover organising events 
too. From the survey 41% 
of respondents said that 
they would be interested 
in helping to organise 
community activities.

/ Raise profile of the whole 
area through social 
media. From the survey 
this was the most popular 
choice for receiving 
information on events



22 23

Connectivity  
High community impact
Medium cost 
Medium timescale

From the survey we found that the 
quality of broadband negatively 
impacted 62% of respondent’s lives, 
with 49% giving this a poor rating. The 
areas this is having the most impact in 
are shown in the graph below. 

Suggested actions

/ Explore alternative 
community broadband 
options – residents within 
Coulter and Roberton 
have expressed interest in 
supporting this

62% 
said poor connectivity negatively 

impacted their lives

49% 
gave connectivity a poor rating
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Researched, written 
and designed by 
Taylor Nisbet
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Next steps

To take things forward, a priority list 
will be created by the DCC from this 
information. To support this, a part-
time development worker will be 
hired with skillsets related to the top 
priority items. 

During the consultation and survey 
process, volunteers from the area 
were sought. DCC will engage with 
interested locals so that they can 
start to take action on the points 
raised with the support of the 
development worker. 

Duneaton Community Council would 
like to thank everyone who took 
the time to participate, and SSE 
who provided the Clyde Wind Farm 
Extension Fund money required to 
complete this community consultation. 
DCC would also like to thank everyone 
who submitted photos to be used as 
part of this report. 

Your community council are looking 
forward to seeing what our residents 
can accomplish with assistance from 
a development worker and wind 
farm funding!

Download this report from: 

The DCC website 
www.duneatoncc.weebly.com 

facebook.com/
DuneatonCommunityCouncil/ 
and the six village Facebook 
groups

http://www.duneatoncc.weebly.com
http://www.facebook.com/DuneatonCommunityCouncil/
http://www.facebook.com/DuneatonCommunityCouncil/
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Researched, written 
and designed by 
Taylor Nisbet

Get involved in 
your community 
Community Council meetings 
are open to the public, and 
anyone from our member 
villages is very welcome to 
attend. If you’d like to get 
involved, come along to one 
our council meetings. 

Dates
First Tuesday of each month, 
7.30pm

Venue
Roberton Hall, Mill Road 
Roberton, ML12 6RS  

Contact details for DCC 
representatives are available  
on the DCC website 
duneatoncc.weebly.com/contact

http://www.duneatoncc.weebly.com/contact

